
Elon® 100 water heating system 1st line support checklist V2.4

STEP 1. COLLECT INFORMATION

Custo
mer
Name

Custo
mer
Addres
s

Date Elon® serial no.

What
is the
issue?

How
long
have
you
been
experi
encing
this
issue?

Have
you
had
any
power
failure
s
recentl
y?

Elon® 100 first line support
checklist V2.4



Have
you
used
more
hot
water
than
usual
(such
as
having
guests
over),
or at a
differe
nt time
than
usual?

Has
the
weathe
r been
cloudy
or
rainy
in the
last
day or
two?

Status
of
Elon®
control
ler
lights –
GREEN
light
(X)

On Off Flashing Flashing
fast

Status
of
Elon®
control
ler
lights –
RED
light
(X)

On Off Flashing Flashing
fast

Positio
n of
Elon®
control
ler dial
(X)

"MAIN
S
ONLY"

1 2 3 "SOLA
R
ONLY"



Position of geyser circuit
breaker in DB (distribution
board) (X)

On Off Don’t know

Anythi
ng else
to
note?

STEP 2: TROUBLESHOOTING
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