Elon® 100 first line support
checklist V2.4

Elon® 100 water heating system 15! line support checklist V2.4

STEP 1. COLLECT INFORMATION

Custo
mer
Name

Custo
mer
Addres
s

Date Elon® serial no.

What
is the
issue?

How
long
have
you
been
experi
encing
this
issue?

Have
you
had
any
power
failure
s
recentl

y?



Have
you
used
more
hot
water
than
usual
(such
as
having
guests
over),
orata
differe
nt time
than
usual?

Has
the
weathe
r been
cloudy
or
rainy
in the
last
day or
two?

Status On
of

Elon®
control

ler

lights -
GREEN

light

(X)

Status On
of

Elon®
control

ler

lights -

RED

light

(X)

Positio "MAIN

n of S
Elon® ONLY"
control

ler dial

(X)

Off

Off

Flashing

Flashing

Flashing
fast

Flashing
fast

"SOLA

ONLY"



Position of geyser circuit On Off
breaker in DB (distribution

board) (X)

Anythi
ng else
to
note?

STEP 2: TROUBLESHOOTING

Reported
Issue:

Call
.. «
technician

Water temperature is too
low

Red & green lights on

off

controller are flashing fast

*|s geyser circuit
breaker on at DB?
*|s the power on?

*|s the sun shining?

Are red & green
controller lights
flashing fast?

Wait until power
or sun returns and
check again

Cause:
Isolation fault

No

*|s it cloudy?
* Have you used a lot
of hot water?

* Was there a power
failure?

Is controller dial
set on “Solar
Only”?

Are both
controller lights
still off?

Any Yes - -
Turn dial to “Mains

Only” and then to
setting 1, 2 or 3.

i

Is green light on \ No

controller
flashing?

Resolved

\{\/arllt (W.ater Is (:z:tlll'intel?n Yes| wait for 2 hours
is heatin
g) flashing? for hot water

‘No

Wait until No *|s geyser circuit Yes
breaker on at DB? Is water hot? Resolved
N power returns *|s the power on?
o

1 Yes

1 No
Do you h'ave a No call
geyser timer .
installed? technician

Call
technician

Yes Did this
Resolved resolve the
issue?

Disable / Yes

remove timer
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Both controller lights are

Don’t know

Water temperature is too

high

Reduce thermostat
setting

Is water still too
hot a day later?

Call
technician

Elon® 100 basic
troubleshooting guide V23

How to use this guide

1. Select yourissue in blue

2. Follow the steps indicated by
the blue arrows until you reach
a red or green final step.
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